
WORKING WITH PARENTS & CARERS 

Wherever possible staff will always aim to communicate with parents and carers to: 
• Involve them with your learning
• Share information
• Make them aware of what facilities and services are available at college

Staff will also work with other services to ensure joined up thinking when supporting you. 

If you have a concern about a friend, the first ports of call in the college are: 
Safeguarding team Health & Wellbeing team Student Union 

These materials provide an overview to help raise awareness and understanding. If you have concerns 
always speak to a member of staff. For support outside of College hours visit our Out of Hours page your 
GP, call 999 or visit A&E. You can also visit the Student support information or counselling for a list of 
support services. 


