
WORKING WITH PARENTS & CARERS 

It is important to communicate with parents and carers to: 
• Involve them with their child’s learning
• Share information
• Make them aware of what facilities and services are available at college

Liaise with internal and external services to ensure joined up thinking when supporting students. 

If you have a concern about a student, the first ports of call in college are: 
• Safeguarding team
• Health & wellbeing team
• Student Union

These materials provide an overview to help raise awareness and understanding. If you have concerns please always 
seek additional support and advice from your safeguarding lead. 


